Y STATEMENT

Frequently asked questions about your information and privacy issues.

Who are we?

Community Accessability Inc is
a not-for-profit organization,
which provides services to
frail/aged people and people
with disabilities. We are one of
several organizations in this
region who work together in
partnership to provide services
to you.

What information do we need
to collect about you?

We keep your name and con-
tact details, as well as your
date of birth and any other in-
formation needed to provide a
quality service to you. This is
the information you give us
when you first register with
Community Accessability Inc.

We will only use the informa-
tion with your consent and
you may withdraw your con-
sent at any time.

Why do we collect information
about you ?

The information we collect
helps us provide the best ser-
vice possible to you. We also
use the information to help us
plan and manage better ser-
vices in the future and to dem-
onstrate that we are providing
the service we are funded for.
We do not use your name or
any other identifying informa-
tion when we do this.

Who else sees this informa-
tion?

Your information is only seen
by the people who work in
this organisation, who are di-
rectly involved in providing
services to you. We only re-
lease information about you if
we have your agreement, or if
required by law.

What say do you have?

We rely on the information you
give us to help us provide the
service to you. If you choose not
to give us the information we
need, as is your right, it may af-
fect our ability to provide you
with the best service. However
we only ask for information
which we consider essential to
the provision of our services.
You have the right to withdraw
your consent at any time.

How is your information pro-
tected?

The privacy of your information
is protected by law and we are
required to store your informa-
tion securely and treat it with
the strictest confidence. You are
able to access your own infor-
mation by making an appoint-
ment with the Manager of this
service.

Any other questions?

If you have any questions or concerns about what happens to the information we collect, please
call and discuss it with one of our staff.




